ESTIMONIALS
“My aide makes me feel safe
and secure with all of the
little things she does for me.
She makes me laugh and
helps me forget my aches
and pains. Happier At Home
has made a big difference
in my life and I would
recommend them to others.”
“The ladies who come
daily are nice, friendly, and
effective. They clean up
daily, make my bed, fix my
lunch and make sure I take
my medicines. The ladies
are like friends. They are
friends to my little dog who
absolutely loves them. For
anyone who wants or needs
assistance, their service
is ideal.”

UR SERVICES
Happier At Home is the perfect solution for seniors
that need support to remain at their place of
residence, whether it is in their home or in a senior
community. We improve your life by providing
compassionate, one-on-one care. Our personalized and
affordable services are available 7 days a week,
24 hours a day. We can help with:
•
•
•
•
•
•
•
•

Meal planning & preparation
Transportation, shopping & errands
Housekeeping, stripping the beds & laundry
Companionship & mental stimulation
Alzheimer’s & dementia care
Encouragement & monitoring of exercises
Respite care
Long distance travel/relocation assistance

UR MISSION …
is to ensure a better quality of life for our elderly
clients and their families by providing dependable
and affordable guidance and care. We are passionate
about providing our services and offer a personal
touch, enriching the lives of our clients.
We have built a reputation of high standards,
knowledge, and excellent care. It goes back to
the reason founder, Debbie Marcello-Bernacki
established Happier At Home, to make a difference
in the lives of others that are going through the
same challenges her family went through.

Happier At Home Provides Service
in the Following Settings:
•
•
•
•
•

Private homes & apartments
Independent & assisted living
Hospitals
Skilled nursing facilities
Rehabilitation centers

“After a fall and rehab, my
89 year old mom desperately
wanted to remain in her
home as long as possible. I
didn’t know where to begin.
I contacted Happier At
Home and met with their
Geriatric Care Manager.
She quickly developed a
plan to keep her home. She
organized everything, and
was a blessing to our family.
Because of her, my mom
truly is “Happier At Home!”’

www.HappierAtHome.com

Enhanced Quality of Life
for your Loved One …
Priceless Peace of Mind for You

N HOME CARE
Getting Started

Before starting services
we need to know more
about you and your daily
routines. We conduct a
free in-home assessment,
which takes about 45
minutes. We will learn
about you or your loved
one’s lifestyle, medical
conditions, personality
and the kind of assistance
needed that will help
them to remain in their home and independent.
Our complimentary assessment will enable us to write a
Care Plan. The Care Plan is a customized comprehensive
plan to meet your loved one’s psychological, social,
safety, and physical needs. We fully explain the services
available, answer any questions, and help with the
important care decisions faced by the family and loved
one in need. Then the best caregiver is matched to
the senior’s needs and follow up supervision ensures
that the plan is well-implemented. We’ll talk about the
possibilities of coverage by Long Term Care Insurance
and Veteran’s Benefits.

ERIATRIC CARE MANAGEMENT
We Will Discuss:

• Health challenges
• Ambulation/balance & how it might
be improved
• Medication compliance
• Memory concerns & wandering
• Transportation needs
• Nutrition & cooking
• Safety concerns
• Isolation issues
• Daily routines
• Cleaning & home maintenance
• Medical alert buttons
• Phones for hard of hearing

How We are Unique

• We keep the same caregiver with you for each visit!
• We are locally owned & operated by Health Service
Professionals!
• We have a great employee retention rate!
• We use a computer-based clock-in system!
• Our caregivers complete our certification program
• Your one-stop-shop for all your care needs including
both Geriatric Care Management and In Home Care

Our Caregivers

We are devoted to providing the most professional, reliable
and friendly caregivers in the industry. Our caregivers
truly have a passion for caring. We look for mature-minded
caregivers that have real life experiences in caring, are
independent thinkers, and have shown reliability and
compassion throughout their lives. Most importantly, we
would never hire a caregiver that we wouldn’t trust to care
for our own loved ones. We pride ourselves on matching
highly qualified, compassionate caregivers to fit the
personality, interests, and culture of your loved ones. Our
caregivers will truly enrich your life.

Our Training

We lead the industry in training with our certification
program unique to Happier At Home. We provide continued
training in areas such as:
• Fall prevention
• Senior fraud prevention
• Nutrition & cooking
• Caring for a client with Alzheimer’s
• Infection control
• Safety & housekeeping

Our Services are Covered
by Most Long-Term Care
Insurance Policies

Geriatric Care Management is the
process of planning and coordinating a
broad spectrum of care for the elderly
to improve their quality of life and to
maintain their independence for as long
as possible. It works to organize the
best possible combination of services
such as housing, home care services,
socialization programs, financial and
legal planning. We provide relocation
assistance, travel assistance, and coordinate door to door
transfers.
Geriatric Care Managers have training in gerontology,
social work, nursing or related human services field. They
are professionals who not only understand what your
loved one’s needs, but also can arrange and monitor the
implementation of those services.

Getting Started

We conduct an in-depth assessment and focus on your
specific situations and needs to develop a Care Plan that
focuses on the family and client’s personal goals. We will
monitor the Care Plan and suggest adjustments as needs
change to ensure that your loved one remains safe, happy,
and well cared for.

We can Help Avoid or Manage a Crisis

We help to prevent a crisis before it occurs, but if a crisis
does occur, we will use our knowledge of the healthcare
system for guidance, management, and support.
We act as liaisons to families living at a distance. We’ll
continually monitor for changing needs, and manage and
attend medical appointments, providing feedback to the
appropriate family members. Imagine the peace of mind
you will have if your loved one is hospitalized and our
professionals give personal attention to your loved one from
admission, through discharge and see him safely home.

Additional Services

• Medication
management &
set-up
• Resource for
independent,
assisted &
skilled nursing
communities
• Coordination &
monitoring of
home care services
• Visits to your loved
one, alerting family of problems
• Guidance to preserve financial resources
• Home safety inspection & equipment needs
• Protection from fraud
• PRI & Screen–Patient review instruments &
screen that are required for assisted living and
nursing home placement

“I felt helpless living hundreds of miles away
from my dad. Happier At Home’s Geriatric
Care Manager gives me peace of mind knowing
she checks in on him regularly, manages his
medications, and takes him to the doctor. She is
like a beacon in a storm, and I thank God for her!”
Happier At Home Client

